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% of completed fieldwork relating to the 10 agreed Polling Questions

sponsored by the Save the Children and related organisations

Over three thousand people have been contacted as part of this project 

mately 90% via telephone and 10% directly door-to-door), 
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‘headline’ results, plus the main demographic results and conclusions. 
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analysis by: Area of residence (22 NI postcode areas), Gender, 

Urban/Rural, House type, Income group, Age-group, Benefits and Household 
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INTRODUCTION 

This report represents a full summary final report 

research project, into Fuel use and Fuel poverty in Northern Ireland, 

of the Save the Children and related organisations

full set of final results, and key demographic analyses, along with key points to be 

concluded from the results of the project

covering all aspects of the project will follow.

The enclosed results report represent the results from 

target of 1,250 completed opinions, 

analysed down to 22 selected postcode areas. 

Area 1: BT1-BT5  Belfast City centre, East Belf

Area 2: BT6-BT9   South East Belfast, South Belfast

Area 3: BT10-BT12  South West Belfast, West Belfast

Area 4: BT13-BT15  North and West Belfast

Area 5: BT16-BT18  Dundonald, Holywood

Area 6: BT19-BT23  Bangor, Newtownards, Donaghadee. 

Area 7: BT24-BT26  Ballynahinch, Dromore, Hillsborough

Area 8: BT27-BT29  Lisburn area, Crumlin, Dundrod

Area 9: BT30-BT32  Downpatrick, Castlewellan, Banbridge

Area 10: BT33-BT35  Newcastle, Newry, Kilkeel, South Armagh

Area 11: BT36-BT41  Newtownabbey, Ballyclare, Antrim, Carrickfergus, Larne 

Area 12: BT42-BT46  Ballymena, Magherafelt, Maghera

Area 13: BT47-BT48  Derry City & surrounding area

Area 14: BT49, 51, 52 Coleraine and Limavady

Area 15: BT53-BT57  Ballymoney, Ba

Area 16: BT60-BT61  Central Armagh, and surrounding district

Area 17: BT62-BT67  Craigavon and surrounding districts

Area 18: BT68-BT71  Dungannon and surrounding districts

Area 19: BT74-BT77  Augher, Clougher, 

Area 20: BT78-BT80  Cookstown and Omagh

Area 21: BT81-BT82  Strabane and Castlederg

Area 22: BT92-BT94  Central Enniskillen, central and west Fermanagh

Specific Postcode areas were selected to reflect the highest possibl

order to produce the maximum probability of an accurate representation of opinion in 

the target area i.e. Northern Ireland. Specific Postcode results analysis 

the final quantitative reports. 

   

Innovation Centre | NI Science Park I Queen's Road | Queen’s Island | 

Telephone: 028 9073 7800 (Switchboard) | 028 9040 9980 (Direct) | 07711 450545

Fax: 028 9073 7801 | Email: info@lucidtalk.co.uk 

full summary final report of the LucidTalk Polling and Market 

into Fuel use and Fuel poverty in Northern Ireland, carried out 

and related organisations. This report is meant to presen

full set of final results, and key demographic analyses, along with key points to be 

concluded from the results of the project. A full Quantitative and Qualitative r

covering all aspects of the project will follow. 

present the results from 1,266 completed Opinions 

completed opinions, collated across the whole of Northern Ireland, and 

analysed down to 22 selected postcode areas. – These are/were: 

Belfast City centre, East Belfast, Castlereagh 

South East Belfast, South Belfast  

South West Belfast, West Belfast  

North and West Belfast 

Dundonald, Holywood   

Bangor, Newtownards, Donaghadee.  

Ballynahinch, Dromore, Hillsborough 

Lisburn area, Crumlin, Dundrod 

Downpatrick, Castlewellan, Banbridge 

Newcastle, Newry, Kilkeel, South Armagh 

Newtownabbey, Ballyclare, Antrim, Carrickfergus, Larne 

Ballymena, Magherafelt, Maghera 

Derry City & surrounding area 

Coleraine and Limavady 

Ballymoney, Ballycastle, Portstewart, Portrush, Bushmills 

Central Armagh, and surrounding district 

Craigavon and surrounding districts 

Dungannon and surrounding districts 

Augher, Clougher, Fivemiletown, east Enniskillen area

Cookstown and Omagh 

Strabane and Castlederg 

Central Enniskillen, central and west Fermanagh

Specific Postcode areas were selected to reflect the highest possible sample variance in 

order to produce the maximum probability of an accurate representation of opinion in 

the target area i.e. Northern Ireland. Specific Postcode results analysis will be included in 
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of the LucidTalk Polling and Market 

carried out on behalf 

. This report is meant to present the 

full set of final results, and key demographic analyses, along with key points to be 

Quantitative and Qualitative report 

completed Opinions out of a 

collated across the whole of Northern Ireland, and 

  

Newtownabbey, Ballyclare, Antrim, Carrickfergus, Larne  

llycastle, Portstewart, Portrush, Bushmills  

Fivemiletown, east Enniskillen area 

Central Enniskillen, central and west Fermanagh 

e sample variance in 

order to produce the maximum probability of an accurate representation of opinion in 

will be included in 
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LucidTalk Poll-Project for 

covering Fuel use and Fuel poverty in Northern Ireland
Full Data Results, demographic analysis,

sub-questions,

Target sample size for complete 

LucidTalk are members of all applicable professional Polling/Market research 

industry organisations including the British Polling Council (BPC). Th

Council, are the primary UK professional body ensuring professional polling 

standards. All LucidTalk polling and market research projects, research, sampling, 

methodologies used, and results/reports production, are carried out to full BPC

professional standards. 

Poll Question 

QUESTION 1 (StC).  

Normally in winter how easy 
or difficult do you find it to 
heat your home to a 
temperature which is 
comfortable? 

• A = Very easy 

• B = Easy 

• C = Difficult 

• D = Very difficult 

• E = Don’t know 
(b) If difficult, why? 
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or the Save the Children and related organisations 

covering Fuel use and Fuel poverty in Northern Ireland – Final Summary
, demographic analysis, and associated commentary for 10 Poll Questions

questions, based on the full data-set from Fieldwork. 

Target sample size for complete NI-Wide Poll-Project: Sample Size: 1,

LucidTalk are members of all applicable professional Polling/Market research 

industry organisations including the British Polling Council (BPC). Th

Council, are the primary UK professional body ensuring professional polling 

LucidTalk polling and market research projects, research, sampling, 

methodologies used, and results/reports production, are carried out to full BPC

Summary Notes, Comments, and Guidelines

Normally in winter how easy 

Summary Results: A-3%,  B-8%, C-33%, D

Area Analysis: Belfast Urban areas answered mostly C&D 

BT10-BT12, BT13-BT15 compared with 

which showed a lesser tendency to answer C&D. This 

applied to BT47-BT48 (i.e. Derry City and surrounding area) 

higher proportion from these areas answere

Areas 17-19: Craigavon, Dungannon, and areas towards 

Fermanagh. 

Gender: As with all the questions they were answered by 486 

Males, and 780 Females. A proportionally higher No. of females 

answered C or D. 

 

Income: The higher proportion answering C&D came from the 

lower income groups and particularly the £10,000

£15,000-£20,000 income groups (over 50% of each of these 

groups answered D) 

 

Tenure: The higher proportion answering

Executive rental or Housing Association rental. Owners weren’t 

far behind this, with a higher proportion of owners answ

rather than C. 
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Save the Children and related organisations 

Final Summary Report:  
Poll Questions, and 

from Fieldwork.  

Sample Size: 1,266. 

LucidTalk are members of all applicable professional Polling/Market research 

industry organisations including the British Polling Council (BPC). The British Polling 

Council, are the primary UK professional body ensuring professional polling 

LucidTalk polling and market research projects, research, sampling, 

methodologies used, and results/reports production, are carried out to full BPC 

Summary Notes, Comments, and Guidelines 

, D-49%,  E-7% 

Belfast Urban areas answered mostly C&D i.e. 

compared with e.g. BT1-BT5, BT6-BT9, 

which showed a lesser tendency to answer C&D. This also 

erry City and surrounding area) i.e. a 

answered C&D, and also 

19: Craigavon, Dungannon, and areas towards 

they were answered by 486 

. A proportionally higher No. of females 

: The higher proportion answering C&D came from the 

lower income groups and particularly the £10,000-£15,000 and 

£20,000 income groups (over 50% of each of these 

answering C&D were NI Housing 

Association rental. Owners weren’t 

far behind this, with a higher proportion of owners answering D 
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QUESTION 2 (StC).  

Do you worry about being 
able to pay your domestic 
energy (gas, electricity, oil 
and coal etc.) bills? NOTE: 
not transport-related. 

• A = No, it doesn’t worry 
me 

• B = Yes, I sometimes worry 
about this? 

• C = Yes I worry a lot about 
this. 
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Urban vs Rural: A higher proportion of rural occupants answered 

A&B compared with urban occupants. This is reversed with 

answers C&D with more urban occupants 

 

Age-Group: A higher proportion of the 

(18-24), and the older age-groups (65+)

compared with other age-groups. 

 

House Type: A higher proportion of Terraced, End

houses answered C&D. A lower No. Bungalow owners answered 

C&D compared with Detached Houses.   

Notes:  

- Large No. of people finding it difficult/very difficult 

their homes. 

- Initial analysis shows the above difficulties occur 

social groups C2,D,E. 

- Bias towards deprived areas, particularly in East of Northern 

Ireland. 

- Comments show main reason for difficulties is cost of fuel. 

- Bias to Older age-group, and Female in terms of answers C&D

i.e. those who find it difficult or very difficult to heat their 

homes. 

Yes, I sometimes worry 

Yes I worry a lot about 

Summary Results: A-4%, B-56%, C-40%

Area Analysis: Belfast Urban areas answered mostly 

BT10-BT12, BT13-BT15 again answered B&C more, 

with e.g. BT1-BT5, BT6-BT9, which showed a 

answer A&B. Again this also applied to BT47

and surrounding area) i.e. higher proportion 

However compared with Q1 there were a higher No. of rural 

areas who answered B&C. E.G. again Areas 17

Dungannon, and areas towards Fermanagh

+ Mid and West Tyrone. 

Gender: As with all the questions they were answered by 486 

Males, and 780 Females. A higher proportion of females 

answered B or C. 
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: A higher proportion of rural occupants answered 

A&B compared with urban occupants. This is reversed with 

answers C&D with more urban occupants answering C&D. 

: A higher proportion of the very young Age-groups 

groups (65+) answered C&D, 

: A higher proportion of Terraced, End-Terrace 

houses answered C&D. A lower No. Bungalow owners answered 

.        

people finding it difficult/very difficult to heat 

the above difficulties occur mostly in 

Bias towards deprived areas, particularly in East of Northern 

Comments show main reason for difficulties is cost of fuel.  

group, and Female in terms of answers C&D 

i.e. those who find it difficult or very difficult to heat their 

% 

Belfast Urban areas answered mostly B&C i.e. 

again answered B&C more, compared 

, which showed a higher tendency to 

applied to BT47-BT48 (i.e. Derry City 

higher proportion answered C&D. 

ompared with Q1 there were a higher No. of rural 

Areas 17-19: Craigavon, 

Dungannon, and areas towards Fermanagh scored high for B&C, 

they were answered by 486 

A higher proportion of females 
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Income: The higher proportion answering 

lower income groups and particularly the £10,000

£15,000-£20,000 income groups (over 50% of each of these 

groups answered C). Noticeably compared with Q1 a higher 

proportion of the <£10,000 income group answered C.

 

Tenure: A noticeably higher proportion 

rentals i.e. NI Housing Executive rental

rental, or private rental. Owners were proportionally less 

concerned (i.e. answered A more) but still showed significant 

concern re. paying bills etc. 

 

Urban vs Rural: Urban owners, particularly in deprived a

surprisingly showed a high level of response to options B&C. 

This difference was more pronounced than Q1 

are concerned about paying bills than the process of heating 

their homes. 

 

Age-Group: Again similar to Q1, a higher proportion of the 

Age-groups answered B&C compared with 

I.e. Older people (Age-Groups 65+) are more concerned with 

paying bills. However this wasn’t far ahead of the mid

i.e. 25-44, who also answered B&C to a high degree (This could 

be because the 25-44 age-group covers a higher proportion of 

families with higher energy bills).  

 

House Type: A higher proportion of Bungalow

House occupiers answered B&C compared with 

Terrace houses.  

 

Notes: Large amount of concern about paying energy bills across 

all demographic groups, and the collated comments show this is 

a growing concern. 

- A higher proportion of the AB socio-economic group 

A or B. However sizable No. of AB social groups

increasingly starting to worry about energy bills.  

- Those answered C were mostly from D and E social groups

- A disproportionate higher No. of the mid

45-64, 65+yrs) answered options B&C. 
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: The higher proportion answering B&C came from the 

lower income groups and particularly the £10,000-£15,000 and 

£20,000 income groups (over 50% of each of these 

compared with Q1 a higher 

proportion of the <£10,000 income group answered C. 

proportion answering B&C were in 

, Housing Association 

proportionally less 

answered A more) but still showed significant 

owners, particularly in deprived areas not 

surprisingly showed a high level of response to options B&C. 

This difference was more pronounced than Q1 i.e. more people 

about paying bills than the process of heating 

higher proportion of the older 

compared with younger age-groups. 

are more concerned with 

However this wasn’t far ahead of the mid-age group 

to a high degree (This could 

group covers a higher proportion of 

Bungalow, and detached 

House occupiers answered B&C compared with Terraced, End-

Large amount of concern about paying energy bills across 

all demographic groups, and the collated comments show this is 

economic group answered 

sizable No. of AB social groups say they are 

increasingly starting to worry about energy bills.   

D and E social groups 

mid-old age groups (i.e. 
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(b) Paying for energy (gas, 

electricity, oil etc.) means 

you sometimes cannot 

afford to buy, or you buy 

less of, other essentials.  

• A = Strongly agree 

• B = Agree 

• C = Neutral, or Don’t 
know 

• D = Disagree 

• E = Strongly disagree 
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Summary Results: A-37%,  B-33%, C-16

Area Analysis: Higher proportion answered A&

10, 13, 17, 18, 19, 21, and 22. As per the Table above these are 

nearly all urban deprived areas, and/or low income areas.  

Gender: As with all the questions they were answered by 486 

Males, and 780 Females. Females answered A&B proport

more frequently. 

 

Income: The higher proportion answering 

lower income groups and particularly the £10,000

£15,000-£20,000 income groups (over 50% of each of these 

groups answered A, B or C). Noticeably

Q2a a higher proportion of the higher income groups answered 

B & C, showing that energy costs have an impact across all 

income groups.  

 

Tenure: Again a noticeably higher proportion answering 

were in rentals i.e. NI Housing Executive rental, 

Association rental, or private rental. Proportionally property 

owners said were less likely to avoid buying other items because 

of energy costs, but all groups showed significant concern re.

energy costs and their impact etc. 

 

Urban vs Rural: Again, similar to Q2a, u

in deprived areas answered mostly A&B, but this trend was also 

shown in some rural areas e.g. Dungannon, 

West Tyrone, and areas of Fermanagh.

 

Age-Group: Again similar to Q1, and Q2a, 

the very young Age-groups answered A&B

age-groups i.e. 65+ compared with mid

people and older people will go without other items to pay 

energy bills.  
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6%, D-12%,  E-2% 

Higher proportion answered A&B from Areas 3, 4, 

10, 13, 17, 18, 19, 21, and 22. As per the Table above these are 

nearly all urban deprived areas, and/or low income areas.   

they were answered by 486 

. Females answered A&B proportionally 

: The higher proportion answering A&B came from the 

lower income groups and particularly the £10,000-£15,000 and 

£20,000 income groups (over 50% of each of these 

Noticeably compared with Q1 and 

higher income groups answered 

B & C, showing that energy costs have an impact across all 

noticeably higher proportion answering A&B 

NI Housing Executive rental, Housing 

Proportionally property 

less likely to avoid buying other items because 

showed significant concern re. 

similar to Q2a, urban owners, particularly 

answered mostly A&B, but this trend was also 

Dungannon, Rural Derry, Mid & 

West Tyrone, and areas of Fermanagh. 

and Q2a, a higher proportion of 

A&B, along with the older 

mid age-groups. I.e. Younger 

will go without other items to pay 
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QUESTION 3 (StheC).  

When it is cold do you ever 
have your heating on lower 
or less often than you would 
like so your energy bill is not 
too high? 

• A = Yes – Always 

• B = Yes - Sometimes  

• C = No 

• D = Don’t know 
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House Type: A higher proportion of Terrac

houses answered A&B. A higher No. of Bungalow owners 

answered A&B compared with Detached Houses.       

Notes:  

- Energy costs make up a major part of all expenditures

all Households. A large No. of people are 

difficult to find the expenditure to heat their homes.

- Again analysis shows this occurs mostly in social groups C2,D,E

- Bias towards deprived areas, particularly in East of Northern 

Ireland. 

- Comments show main reason for difficulties is cost of 

- Bias to Older age-group, and Female in terms of answers 

Summary Results: A-9%, B-28%, C-34%, D

Area Analysis: Higher proportion answered A&B from Areas 3, 4, 

10, 13, 17, 18, 19, 21, and 22. As per the Table above these are 

nearly all urban deprived areas, and/or low income areas.  

Gender: As with all the questions they were answered by 486 

Males, and 780 Females. Females proportionally said they kept 

heating lower in order to save costs.  

 

Income: The higher proportion answering A&B came from the 

lower income groups and particularly the £10,000

£15,000-£20,000 income groups (over 50% of each of these 

groups answered A, B or C). Noticeably compared with Q1 and 

Q2a a higher proportion of the higher income groups answered 

B & C, showing that energy costs have an impact acro

income groups.  

 

Tenure: Again a noticeably higher proportion answering A&B 

were in rentals i.e. NI Housing Executive rental, 

Association rental, or private rental. Proportionally property 

owners said were less likely to avoid buying other i

of energy costs, but all groups showed significant concern re. 

energy costs and their impact etc. 
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A higher proportion of Terraced, End-Terrace 

houses answered A&B. A higher No. of Bungalow owners 

answered A&B compared with Detached Houses.        

Energy costs make up a major part of all expenditures, and of 

are finding it difficult/ very 

heat their homes. 

mostly in social groups C2,D,E. 

Bias towards deprived areas, particularly in East of Northern 

Comments show main reason for difficulties is cost of fuel.  

group, and Female in terms of answers A&B.  

%, D-29%.  

Higher proportion answered A&B from Areas 3, 4, 

10, 13, 17, 18, 19, 21, and 22. As per the Table above these are 

nearly all urban deprived areas, and/or low income areas.   

: As with all the questions they were answered by 486 

. Females proportionally said they kept 

: The higher proportion answering A&B came from the 

y the £10,000-£15,000 and 

£20,000 income groups (over 50% of each of these 

groups answered A, B or C). Noticeably compared with Q1 and 

Q2a a higher proportion of the higher income groups answered 

B & C, showing that energy costs have an impact across all 

: Again a noticeably higher proportion answering A&B 

NI Housing Executive rental, Housing 

Association rental, or private rental. Proportionally property 

owners said were less likely to avoid buying other items because 

of energy costs, but all groups showed significant concern re. 
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QUESTION 4 (StheC).  

How much on average 
would you spend (Either 
weekly, monthly or yearly) 
on all your energy bills (i.e. 
electricity, gas, oil, coal etc)? 
NOTE: not transport 

Please write in the amount 
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Urban vs Rural: Again, similar to Q2a, urban owners, particularly 

in deprived areas answered mostly A&B, but this trend was also 

shown in some rural areas e.g. Dungannon, 

West Tyrone, and areas of Fermanagh.

 

Age-Group: Again similar to Q1, and Q2a, a higher proportion of 

the younger Age-groups answered A&B compared with older 

age-groups. I.e. Younger people will go without oth

pay energy bills – again this could be because there are larger 

families involved in younger to mid-age groups i.e. 18

 

House Type: A higher proportion of Terraced, End

houses answered A&B. A higher No. of Bungalow owners 

answered A&B compared with Detached Houses.       

Notes:  

- Again options A&B were supported, however most 

respondents seem to cut-down on other expenditures so that 

they can afford full expenditure on heating 

above. 

- The above could have lead to the relatively large No. of Don’t 

knows with this question.  

electricity, gas, oil, coal etc)? 

Current average is running at: £75-95 per month

Area Analysis: 

Area 1: BT1-BT5 - £76 

Area 2: BT6-BT9  - £72  

Area 3: BT10-BT12 - £81  

Area 4: BT13-BT15  - £86 

Area 5: BT16-BT18 - £80  

Area 6: BT19-BT23 - £85   

Area 7: BT24-BT26 - £88  

Area 8: BT27-BT29 - £90  

Area 9: BT30-BT32 - £80  

Area 10: BT33-BT35 - £90  

Area 11: BT36-BT41 - £77  

Area 12: BT42-BT46 - £85  

Area 13: BT47-BT48 - £78  
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: Again, similar to Q2a, urban owners, particularly 

in deprived areas answered mostly A&B, but this trend was also 

Dungannon, Rural Derry, Mid & 

West Tyrone, and areas of Fermanagh. 

: Again similar to Q1, and Q2a, a higher proportion of 

groups answered A&B compared with older 

groups. I.e. Younger people will go without other items to 

again this could be because there are larger 

age groups i.e. 18-24, 25-44.  

: A higher proportion of Terraced, End-Terrace 

houses answered A&B. A higher No. of Bungalow owners 

swered A&B compared with Detached Houses.        

Again options A&B were supported, however most 

down on other expenditures so that 

they can afford full expenditure on heating – see Question 2 

The above could have lead to the relatively large No. of Don’t 

per month. 
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QUESTION 5 (StheC).  

(a) What is the main fuel 
you use to heat the rooms 
(and water?) of your home? 

• A = Electricity (Go to question 
6) 

• B = Natural Gas (Go to 
question 6) 

• C = Bottled Gas (Go to 
question 6) 

• D = Oil (Go to question 5 b, c 
&d) 

• E = Solid Fuel (Coal/ Wood) 
(Go to question 6) 

• F = Other (Go to question 6) 
 

 

 

 

 

 

 

 

 

 

 

 

 

   

Innovation Centre | NI Science Park I Queen's Road | Queen’s Island | 

Telephone: 028 9073 7800 (Switchboard) | 028 9040 9980 (Direct) | 07711 450545

Fax: 028 9073 7801 | Email: info@lucidtalk.co.uk 

Area 14: BT49, 51, 52  - £74 

Area 15: BT53-BT57 - £85   

Area 16: BT60-BT61 - £92  

Area 17: BT62-BT67 - £85  

Area 18: BT68-BT71 -£95  

Area 19: BT74-BT77 -£95  

Area 20: BT78-BT80 -£90  

Area 21: BT81-BT82 - £87  

Area 22: BT92-BT94 - £90  

Electricity (Go to question 

Oil (Go to question 5 b, c 

Summary Results: A-14%,  B-11%, C-9%, D

Area Analysis: There was no particular pattern to the use of Oil. 

Urban deprived areas said they used Oil proportionally less than 

other areas. An enormous No. of the comments made in 

response to this question ‘complained‘ about the high cost of 

Oil, and that it had increased enormously on recent years. Most 

of the concern about using Oil came from Areas 3, 4, 10, 13, 17, 

18, 19, 21, and 22. As per the Table above these are nearly all 

urban deprived areas, and/or low income areas.  

Gender: As with all the questions they 

Males, and 780 Females. Females again expressed the most 

concern about Oil usage, and most of the comments from 

females indicated they were trying to cut

Oil. 

 

Income: There was no particular pattern across the incom

groups, except slightly proportionally less people said they used 

Oil in Urban deprived areas. A higher proportion of the higher 

Income groups said they used Oil as their main source of energy. 

This was between +3 to +7% above the mean, for the income 

groups £20,000-£30,000 and above £30,000.

 

Tenure: All Rental Occupants used Oil as their main source of 

energy slightly less than Home Owners i.e. NI Housing Executive 

rental, Housing Association rental, or Private rental. 

Proportionally property owners used Oil more than any other 

form of tenure. 
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9%, D-41%, E-20%, F-5% 

There was no particular pattern to the use of Oil. 

Urban deprived areas said they used Oil proportionally less than 

other areas. An enormous No. of the comments made in 

response to this question ‘complained‘ about the high cost of 

eased enormously on recent years. Most 

of the concern about using Oil came from Areas 3, 4, 10, 13, 17, 

18, 19, 21, and 22. As per the Table above these are nearly all 

urban deprived areas, and/or low income areas.   

: As with all the questions they were answered by 486 

Males, and 780 Females. Females again expressed the most 

concern about Oil usage, and most of the comments from 

females indicated they were trying to cut-down on the use of 

: There was no particular pattern across the income 

groups, except slightly proportionally less people said they used 

Oil in Urban deprived areas. A higher proportion of the higher 

Income groups said they used Oil as their main source of energy. 

This was between +3 to +7% above the mean, for the income 

£30,000 and above £30,000. 

: All Rental Occupants used Oil as their main source of 

energy slightly less than Home Owners i.e. NI Housing Executive 

rental, Housing Association rental, or Private rental. 

d Oil more than any other 
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(b) If you use oil for home 
heating, how do you 
normally purchase it? 

• A = 900 Litre fill 

• B = Half tank fill 

• C = Less than half a tank 

• D = 25 litre drums 
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Urban vs Rural: Urban areas recorded slightly higher use of Oil 

compared with rural areas. However, certain rural areas showed 

a higher proportion of Oil usage particularly again Dungannon, 

Rural Derry, Mid & West Tyrone, and areas of Fermanagh.

 

Age-Group: A higher proportion of the older age

65-74 said they used Oil as their main source of energy.  Again 

similar to previous questions, a higher proportion of the 

younger Age-groups answered A&B comp

groups. I.e. Younger people will go without other items to pay 

energy bills – again this could be because there are larger 

families involved in younger to mid-age groups i.e. 18

 

House Type: A higher proportion of Terraced, 

houses used oil as their source of energy. 

Bungalow owners answered A&B compared with Detached 

Houses.        

Notes:  

- As can be seen heating oil is the major source for Home 

heating. 

- Large No. of comments relating to the cost 

Summary Results: A-16%,  B-31%, C-20

19% said it varied mostly between B & C)

Area Analysis: A Higher proportion of urban 

answered B, C, or D, particularly areas 3, 4, 13, 18, 

per the Table above these are nearly all urban deprived areas, 

and/or low income areas. In particular east of NI urban areas 

particularly in Belfast said they were increasingly purchasing 

‘drums of oil’ as a way of spreading the costs.    

Gender: As with all the questions they were answered by 486 

Males, and 780 Females. Proportionally a higher No. of female 

respondents said they were buying Oil more frequently and in 

smaller amounts. 
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: Urban areas recorded slightly higher use of Oil 

compared with rural areas. However, certain rural areas showed 

a higher proportion of Oil usage particularly again Dungannon, 

t Tyrone, and areas of Fermanagh. 

: A higher proportion of the older age-groups: 45-64, 

74 said they used Oil as their main source of energy.  Again 

similar to previous questions, a higher proportion of the 

groups answered A&B compared with older age-

groups. I.e. Younger people will go without other items to pay 

again this could be because there are larger 

age groups i.e. 18-24, 25-44.  

: A higher proportion of Terraced, End-Terrace 

houses used oil as their source of energy. Higher No. of 

answered A&B compared with Detached 

As can be seen heating oil is the major source for Home 

Large No. of comments relating to the cost of electricity. 

0%, D-14% (Remaining 

9% said it varied mostly between B & C)  

urban respondents 

reas 3, 4, 13, 18, and 19. As 

per the Table above these are nearly all urban deprived areas, 

and/or low income areas. In particular east of NI urban areas 

particularly in Belfast said they were increasingly purchasing 

‘drums of oil’ as a way of spreading the costs.     

s with all the questions they were answered by 486 

Males, and 780 Females. Proportionally a higher No. of female 

respondents said they were buying Oil more frequently and in 



  
 

LucidTalk Limited | The Innovation Centre |

Telephone: 028 9073 7800 (Switchboard) 

Fax: 028 9073 7801 | Email: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
c ) If you use oil are there 
times when you sometimes 
can't afford to buy the oil 
you need? 

• A = Yes – a lot of times 

• B = Yes – a few times 

• C = No 

• D = Don’t know 
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Income: Not surprisingly there was a significant difference, in 

that a significant No. of respondents in the 

answered B, C, or D, with the higher income groups mostly 

answering A or B. The difference was +/

 

Tenure: A noticeably higher proportion answering B, C, or D 

were in rentals i.e. NI Housing Executive rental, Housing 

Association rental, or private rental. A higher proportion of 

Property owners answered A or B. The difference between 

these two trends was +/- 8% from the mean.

 

Urban vs Rural: Respondents in urban areas were more likely to 

answer B, C, or D i.e. purchase oil in smaller amounts more 

frequently. This trend was again more noticeable in particular 

rural areas: Dungannon, Rural Derry, Mid & West Tyrone, and 

areas of Fermanagh. 

 

Age-Group: A higher proportion of the very younger Age

Groups, and the older age-groups i.e. 18

80+ answered B, C, or D. I.e. either the very young or very old 

seem to be more likely to purchase their Oil in small amounts 

more frequently.  

 

House Type: A higher proportion of Terraced, End

houses answered B, C or D. Higher No. of Bungalow owners

answered B, C or D when compared with Detached Houses.       

Nearly everyone commented that they have to think

before ordering a ‘full tank’ of Oil.  

 

Summary Results: A-61%,  B-24%, C-9%, D

 

Area Analysis: Following on from previous questions, a very high 

proportion across all geographic areas answered A or B. Once 

again, a slightly higher proportion answered A &

deprived areas, and/or low income areas.  
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: Not surprisingly there was a significant difference, in 

that a significant No. of respondents in the lower income groups 

answered B, C, or D, with the higher income groups mostly 

answering A or B. The difference was +/- 12% from the mean. 

ceably higher proportion answering B, C, or D 

NI Housing Executive rental, Housing 

Association rental, or private rental. A higher proportion of 

Property owners answered A or B. The difference between 

he mean. 

: Respondents in urban areas were more likely to 

purchase oil in smaller amounts more 

. This trend was again more noticeable in particular 

Derry, Mid & West Tyrone, and 

: A higher proportion of the very younger Age-

groups i.e. 18-24, 65-74, 75-80, and 

80+ answered B, C, or D. I.e. either the very young or very old 

seem to be more likely to purchase their Oil in small amounts 

: A higher proportion of Terraced, End-Terrace 

Higher No. of Bungalow owners also 

answered B, C or D when compared with Detached Houses.        

Nearly everyone commented that they have to think carefully 

%, D-6% 

Following on from previous questions, a very high 

proportion across all geographic areas answered A or B. Once 

again, a slightly higher proportion answered A & B in urban 

deprived areas, and/or low income areas.   
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Gender: As with all the questions they were answered by 486 

Males, and 780 Females. However a higher proportion of 

females answered A or B – this was +/-

 

Income: There was a significant difference in terms of the 

answers from the Income groups. A higher proportion of the 

lower income groups i.e. up to £10,000, £10,000

£15,000-£20,000 income groups answered A or B. 

14% from the mean. A higher proportion of the higher income 

groups answered C or D.  

 

Tenure: Again a noticeably higher proportion answering A&B 

were in rentals i.e. NI Housing Executive rental, Housing 

Association rental, or private rental. Proportionally property 

owners answered C or D. The difference between these two 

trends was +/-14%. 

 

Urban vs Rural: Again, a noticeable trend was that more 

respondents in urban areas answered A or B. This was +/

from the mean. 

 

Age-Group: Again similar to previous patterns there was a 

higher proportion from the very young and very old age

18-24, 65-74, 75-80, and over 80 who answered A or B. There 

seems to be a much higher awareness and concern about 

energy budgets among the youngest age

groups. 

 

House Type: Similar to some previous questions a higher 

proportion of Terraced, End-Terrace houses answered A&B. A 

higher No. of Bungalow owners answered A&B compared with 

Detached Houses.        

 Notes: 

- As can be seen, a large majority said they can’t afford to buy 

the oil they need.   

- Lot of comments complaining about the price of oil and the 

increase in oil prices. 
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: As with all the questions they were answered by 486 

Males, and 780 Females. However a higher proportion of 

- 9% from the mean. 

ficant difference in terms of the 

answers from the Income groups. A higher proportion of the 

up to £10,000, £10,000-£15,000 and 

£20,000 income groups answered A or B. – This was +/- 

14% from the mean. A higher proportion of the higher income 

: Again a noticeably higher proportion answering A&B 

NI Housing Executive rental, Housing 

Association rental, or private rental. Proportionally property 

owners answered C or D. The difference between these two 

: Again, a noticeable trend was that more 

urban areas answered A or B. This was +/-7% 

: Again similar to previous patterns there was a 

higher proportion from the very young and very old age-groups: 

80, and over 80 who answered A or B. There 

uch higher awareness and concern about 

energy budgets among the youngest age-groups and older age-

: Similar to some previous questions a higher 

Terrace houses answered A&B. A 

ered A&B compared with 

As can be seen, a large majority said they can’t afford to buy 

Lot of comments complaining about the price of oil and the 
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(d) If yes, which of the 

following have you used 

while you wait to buy more 

oil? 

A = Electric heaters  
B = A coal fire  
C = We go without 
heating 
D = Other (please state) 
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Summary Results (of those who answered A or B to immediate 

question above): A-11%,  B-9%, C-32%, D

said it mostly varied between A and C) 

Area Analysis: A Higher proportion of urban deprived area 

respondents answered B or C. This higher proportion was mostly 

from areas: 3, 4, 10, 13, 19, and 22 (see table above). As per the 

Table above these are nearly all urban deprived areas, and/or 

low income areas. In particular once again these areas were 

mostly in the east of NI particularly in Belfast urban areas.    

Gender: As with all the questions they were answered by 486 

Males, and 780 Females. Proportionally a higher No. of female 

respondents answered A or C.  

 

Income: A higher proportion of the higher income groups 

answered A. A higher proportion of Lower income groups 

answered B or C. The difference between these two trends is +/

7% from the mean.  

 

Tenure: A noticeably higher proportion answering B or C, wer

in rentals i.e. NI Housing Executive rental, Housing Association 

rental, or private rental. A higher proportion of Property owners 

answered A or D. The difference between these two trends was 

+/- 6% from the mean. 

 

Urban vs Rural: Respondents in urban ar

answer A, or C, i.e. use electric or go without. This trend was 

again more noticeable in east of NI urban areas particular in 

Belfast urban areas. 

 

Age-Group: Again a higher proportion of the very younger Age

Groups, and the older age-groups i.e. 18

80+, answered B or C, i.e. either the very young or very old seem 

to be more likely to go without or use coal. Coal was the 

preferred option among older age-groups. This latter point was 

recorded as +/- 4% from the mean.  
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(of those who answered A or B to immediate 

32%, D-7% (Remaining 41% 

 

A Higher proportion of urban deprived area 

respondents answered B or C. This higher proportion was mostly 

from areas: 3, 4, 10, 13, 19, and 22 (see table above). As per the 

Table above these are nearly all urban deprived areas, and/or 

particular once again these areas were 

mostly in the east of NI particularly in Belfast urban areas.     

: As with all the questions they were answered by 486 

Males, and 780 Females. Proportionally a higher No. of female 

: A higher proportion of the higher income groups 

answered A. A higher proportion of Lower income groups 

answered B or C. The difference between these two trends is +/-

: A noticeably higher proportion answering B or C, were 

NI Housing Executive rental, Housing Association 

rental, or private rental. A higher proportion of Property owners 

answered A or D. The difference between these two trends was 

: Respondents in urban areas were more likely to 

use electric or go without. This trend was 

again more noticeable in east of NI urban areas particular in 

: Again a higher proportion of the very younger Age-

groups i.e. 18-24, 65-74, 75-80, and 

either the very young or very old seem 

to be more likely to go without or use coal. Coal was the 

groups. This latter point was 
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QUESTION 6 (StheC).  

People can pay their 
domestic energy bills in 
different ways.  Please select 
the payment type(s) you use 
for paying for energy (gas, 
electricity, oil, coal etc.) 

(Please select all that apply) 

• A = Cash Cheque or Debit 
Card (when bill comes in) 

• B = Credit Card 

• C = Direct Debit 

• D = Fuel Direct (deducted 
from benefits) 

• E = Prepayment Meter/ Pay 
as you go/ Top up/ Keypad 

• F = Easy Saved/ Budget card 
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House Type: A higher proportion of Terraced, End

houses answered A. A higher No. of Bungalow owners and 

detached owners answered B or D when compared with 

terraced Houses. The difference was +/

Summary Results: A-14%, B-11%, C-21%, D

Area Analysis: Again the pattern of urban deprived 

with more affluent areas is shown. Once again a h

proportion answered D, E or F from Areas 3, 4, 10, 13, 17, 18, 19, 

21, and 22 (see above table). As per the Table above these are 

nearly all mostly urban deprived areas, and/or low income area

 

Gender: As with all the questions they were answered by 486 

Males, and 780 Females. There was no noticeable gender 

difference in terms of answering this question.

 

Income: The higher proportion answering 

lower income groups and particularly the 

£15,000 and £15,000-£20,000 income groups (over 50% of each 

of these groups answered D, E, or F). A

higher income groups answered A, B & C, 

understandably the higher income groups have more access to 

debit and credit cards etc.  

 

Tenure: Again a noticeably higher proportion answering 

F were in rentals i.e. NI Housing Executive rental, 

Association rental, or private rental. Proportionally property 

owners answered A, B, or C. The difference between these two 

trends was +/-15% which is a significant high difference.

 

Urban vs Rural: Again, similar to previous questions, but with 

the difference more significant, urban owners, particularly in 

deprived areas answered mostly D, E, & F. This trend was also 

shown in some rural areas e.g. central Armagh, 

Rural Derry, Mid & West Tyrone, and some 
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: A higher proportion of Terraced, End-Terrace 

houses answered A. A higher No. of Bungalow owners and 

detached owners answered B or D when compared with 

terraced Houses. The difference was +/-6% from the mean.  

%, D-17%, E-27%, F-10%. 

Again the pattern of urban deprived compared 

with more affluent areas is shown. Once again a higher 

from Areas 3, 4, 10, 13, 17, 18, 19, 

. As per the Table above these are 

urban deprived areas, and/or low income areas.  

: As with all the questions they were answered by 486 

. There was no noticeable gender 

difference in terms of answering this question. 

: The higher proportion answering D&E came from the 

icularly the £0-£10,000, £10,000-

£20,000 income groups (over 50% of each 

A higher proportion of the 

B & C, probably showing that 

ups have more access to 

: Again a noticeably higher proportion answering D, E, or 

NI Housing Executive rental, Housing 

Association rental, or private rental. Proportionally property 

A, B, or C. The difference between these two 

15% which is a significant high difference. 

previous questions, but with 

urban owners, particularly in 

D, E, & F. This trend was also 

central Armagh, Dungannon, 

some areas of Fermanagh. 
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QUESTION 7 (StheC).  

At the moment are you 
behind or in arrears with 
your payments to...? 

(Please select all that apply) 

• A = …your electricity 
company? 

• B = …your gas company? 

• C = I’m not behind with my 
energy bills 

• D = Other 
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Age-Group: Again similar to previous questions a higher 

proportion of the younger Age-groups, and 

answered D, E, and F compared with other age

could be because these age-groups find it harder to get the use 

of credit and/or debit cards.  

 

House Type: A higher proportion of Terraced, End

houses answered D, E, or F. A much higher proportion of 

Bungalow and/or Detached Houses answered A, B, or C. The 

difference between these two trends was +/

Notes:  

- Large No. of respondents expressed the view that they 

increasingly use credit facilities to finance their heating.  

Summary Results: A-9%, B-10%, C-46%, D

those who refused to answer this question)

Area Analysis: Nearly all (over 80%) who answered A or B came 

from Areas 3, 4, 10, 13, 17, 18, 19, 21, and 22 (see above table). 

As per the Table above these are nearly all mostly urban 

deprived areas, and/or low income areas.  

Gender: As with all the questions they were answered by 486 

Males, and 780 Females. There was no noticeable gender 

difference in terms of answering this question.

 

Income: The higher proportion answering 

lower income groups and particularly the £0

£15,000 and £15,000-£20,000 income groups (over 50% 

first two groups, and over 45% in the third group)

proportion of the higher income groups 

question, or else answered C.   

 

Tenure: Again a noticeably higher proportion answering 

were in rentals i.e. NI Housing Executive rental, Ho

Association rental, or private rental. Proportionally property 

owners answered C or D, or refused to answer this question.

The difference between these two trends was +/

quite high. 
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: Again similar to previous questions a higher 

groups, and the older age-groups 

answered D, E, and F compared with other age-groups. This 

groups find it harder to get the use 

: A higher proportion of Terraced, End-Terrace 

much higher proportion of 

answered A, B, or C. The 

difference between these two trends was +/-145 which is high.       

respondents expressed the view that they 

increasingly use credit facilities to finance their heating.   

46%, D-35% (D includes all 

those who refused to answer this question). 

Nearly all (over 80%) who answered A or B came 

Areas 3, 4, 10, 13, 17, 18, 19, 21, and 22 (see above table). 

As per the Table above these are nearly all mostly urban 

deprived areas, and/or low income areas.   

: As with all the questions they were answered by 486 

no noticeable gender 

difference in terms of answering this question. 

: The higher proportion answering A&B came from the 

lower income groups and particularly the £0-£10,000, £10,000-

£20,000 income groups (over 50% in the 

o groups, and over 45% in the third group). A high 

proportion of the higher income groups refused to answer this 

: Again a noticeably higher proportion answering A or B 

NI Housing Executive rental, Housing 

Association rental, or private rental. Proportionally property 

or D, or refused to answer this question. 

The difference between these two trends was +/-9% which is 
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QUESTION 8 (StheC).  

(a) Thinking about your 

household energy bills, 

including gas, electric, oil, 

coal etc., have you in the 

last 12 months had to: (tick 

all those that apply) 

 
• A = Go into debt to pay 

energy bills 

• B = Borrow money to pay 
for energy bills 

• C = Make sacrifices to be 
able to pay energy bills 

• D = Skip meals to be able 
to pay energy bills 
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Urban vs Rural: Again, similar to previous questions, 

proportion of urban residents, particularly in deprived areas 

answered mostly A&B. This trend was also shown in some rural 

areas e.g. central Armagh, Rural Derry, Mid & West Tyrone, and 

some areas of Fermanagh. 

 

Age-Group: Again similar to previous questions

proportion of the younger Age-groups, and the older age

groups, answered A or B, i.e. 18-24, and 65+

 

House Type: A higher proportion of Terraced, End

houses, answered A or B. A higher proportion

and/or Detached Houses answered C, D, or refused to answer 

this question. The difference between these two trends was +/

8% which is moderately high.        

Notes:  

- A Large No. commented that they never used to be in arrears 

before, but are increasingly falling into 

bills. 

- Understandably 35% refused to answer this question i.e. in 

terms of admitting details about their personal finances etc. 

However a significant No. made comments that energy bills are 

an increasing worry in terms of paying them. 

Summary Results: A-9%,  B-13%, C-18%, D

includes all those who refused to answer this question)

Area Analysis: A No. of people answered all of A

from urban deprived areas. A, C & E were the highest recorded 

answers in terms of being the most frequently recorded. A&B 

were recorded most frequently from urban areas particularly 

from Areas 3, 4, and 13 (see above table)

Derry urban areas.    

Gender: As with all the questions they were answered by 486 

Males, and 780 Females. There were a higher proportion of 

females answering B or C compared to males 

from the mean. 
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imilar to previous questions, a higher 

particularly in deprived areas 

. This trend was also shown in some rural 

areas e.g. central Armagh, Rural Derry, Mid & West Tyrone, and 

: Again similar to previous questions, a higher 

groups, and the older age-

24, and 65+  

: A higher proportion of Terraced, End-Terrace 

. A higher proportion of Bungalow 

, D, or refused to answer 

The difference between these two trends was +/-

commented that they never used to be in arrears 

 arrears with their energy 

Understandably 35% refused to answer this question i.e. in 

terms of admitting details about their personal finances etc. 

However a significant No. made comments that energy bills are 

g worry in terms of paying them.  

%, D-10%, E-26%, F-24% (F 

includes all those who refused to answer this question) 

A No. of people answered all of A-E mostly again 

A, C & E were the highest recorded 

answers in terms of being the most frequently recorded. A&B 

were recorded most frequently from urban areas particularly 

13 (see above table), i.e. the Belfast and 

: As with all the questions they were answered by 486 

a higher proportion of 

females answering B or C compared to males – this was +/-6% 
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• E = Go without heating 

• F = None of the above 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

(b) Do you worry your 

children going without any 

of the following so you can 

pay your heating bills? 

• A = Healthy meals 

• B = Clothes 

• C = New shoes when 
they need them 

• D = After school 
activities or School trips 
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Income: The higher proportion answering A&B came from 

lower income groups and particularly the £0

£15,000. As we move up the income groups 

answered more frequently. Again, a high proportion of the 

higher income groups refused to answer this question, or else 

answered F.   

 

Tenure: Again a noticeably higher proportion answering A

C said they were in rentals i.e. NI Housing Executive rental, 

Housing Association rental, or private rental. Proportionally 

property owners answered E or F, or refused to answer this 

question. The difference between these two trends was +/

 

Urban vs Rural: Again, similar to previous questions, a higher 

proportion of urban residents, particularly in deprived areas 

answered mostly A, B or C. This trend was also shown in some 

rural areas e.g. Rural Derry, Mid & West Tyrone, and some areas 

of Fermanagh. 

 

Age-Group: Again similar to previous questions, a higher 

proportion of the younger Age-groups, and the older age

groups, answered A, B or C, i.e. 18-24, and 65+

more frequently by the older age-groups.

 

House Type: A higher proportion of Terraced, End

houses, answered A, B, or C. Again, a higher proportion of 

Bungalow and/or Detached Houses answered 

answer this question. The difference between these two trends 

was +/-6% which is moderately high.       

Summary Results: A-3%,  B-14%, C-6%, D

49% (G includes all those who refused to answer this question)

Area Analysis: A much higher proportion of urban residents 

especially areas from Areas 3, 4, 13, 17, 21, and 22 (see above 

table), answered A, B C, and E, closely followed by D&F

the Table above these are nearly all mostly urban deprived 

areas, and/or low income areas.   
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: The higher proportion answering A&B came from the 

lower income groups and particularly the £0-£10,000, £10,000-

ncome groups answers C&D were 

high proportion of the 

higher income groups refused to answer this question, or else 

: Again a noticeably higher proportion answering A, B or 

were in rentals i.e. NI Housing Executive rental, 

Housing Association rental, or private rental. Proportionally 

, or refused to answer this 

. The difference between these two trends was +/-4%. 

: Again, similar to previous questions, a higher 

proportion of urban residents, particularly in deprived areas 

. This trend was also shown in some 

ural Derry, Mid & West Tyrone, and some areas 

: Again similar to previous questions, a higher 

groups, and the older age-

24, and 65+. D was answered 

groups.  

: A higher proportion of Terraced, End-Terrace 

higher proportion of 

Bungalow and/or Detached Houses answered E, or refused to 

wer this question. The difference between these two trends 

% which is moderately high.        

6%, D-5%, E-18%, F-5%, G-

o refused to answer this question) 

proportion of urban residents 

reas 3, 4, 13, 17, 21, and 22 (see above 

, answered A, B C, and E, closely followed by D&F. As per 

the Table above these are nearly all mostly urban deprived 
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• E = Holidays 

• F = Celebrating a 
birthday 

• G = Other (please 
specify)  
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Gender: As with all the questions they were answered by 486 

Males, and 780 Females. There was a significant 

difference in terms of answering this question

answered the question more frequently, and referenced 

C as the more frequent answers.  

 

Income: There was a significant trend in that 

groups answered this question to a higher degree, and 

referenced A, B, and C as the most frequent answers. This was 

particularly true for Income groups: £10,000

£15,000-£20,000 income groups. A high proportion of the higher 

income groups refused to answer this question, or else 

a tendency to answer D or E.   

 

Tenure: A slightly higher proportion answering A

rentals i.e. NI Housing Executive rental, Housi

rental, or private rental – though this wasn’t a significant trend

Proportionally a higher No. of property owners answered 

or F, or refused to answer this question. The difference between 

these two trends was +/-7% which is quite 

 

Urban vs Rural: Again, similar to previous questions, a higher 

proportion of urban residents, particularly in deprived areas 

answered mostly A-F, mostly D-F. This trend was also shown in 

some rural areas e.g. Rural Derry, Mid & West Tyrone, 

and some areas of Fermanagh. 

 

Age-Group: Obviously this question applied to younger and mid

age groups. No noticeable trend in terms of age

 

House Type: A higher proportion of residents in 

Terrace houses, and Bungalows answered 

trend was small (i.e. only +/-2% from the mean). 

proportion of detached Houses answered 

answer this question. The difference between these two trends 

was +/-6% which is moderately high.   
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: As with all the questions they were answered by 486 

a significant gender 

difference in terms of answering this question: Females 

answered the question more frequently, and referenced A, B, & 

There was a significant trend in that the lower income 

answered this question to a higher degree, and 

, and C as the most frequent answers. This was 

£10,000-£15,000 and 

A high proportion of the higher 

income groups refused to answer this question, or else showed 

higher proportion answering A, B or C were in 

rentals i.e. NI Housing Executive rental, Housing Association 

though this wasn’t a significant trend. 

property owners answered D, E, 

, or refused to answer this question. The difference between 

% which is quite high. 

: Again, similar to previous questions, a higher 

proportion of urban residents, particularly in deprived areas 

. This trend was also shown in 

some rural areas e.g. Rural Derry, Mid & West Tyrone, Antrim, 

Obviously this question applied to younger and mid-

o noticeable trend in terms of age-group. 

residents in Terraced, End-

answered A-D. However this 

2% from the mean). A higher 

etached Houses answered D-F, or refused to 

answer this question. The difference between these two trends 
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(c) Do you or members of 

your household experience 

any of the following health 

conditions that is made 

worse if your home is cold? 

• A = Poor circulation 

• B = Chest/ breathing 
problems 

• C = Arthritis or 
Rheumatisms 

• D = Stress or 
depression 

• E = Long term illness 

• F = Other conditions… 
(please specify) 
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Other conditions… 

Summary Results: A-11%, B-7%, C-19%, D

includes all those who refused to answer this question

specified other illnesses). 

Area Analysis: Again there was a noticeable trend to specify 

illnesses from urban deprived areas, specifically from A

13, 18, 19, 21, and 22 (see above table). As per the Table above 

these are nearly all mostly urban (or rural

and/or low income areas.   

Gender: As with all the questions they were answered by 486 

Males, and 780 Females. There were a higher proportion of 

males saying they suffered from illnesses.

 

Income: The higher proportion answering A

lower income groups and particularly the £0

£15,000 and £15,000-£20,000 income groups (over 

first two groups, and over 45% in the third group). 

up the income groups the non-responses to this question rose, 

i.e. a proportionally higher No. said they didn’t suffer any 

illnesses.   

 

Tenure: Again a noticeably higher proportion a

question i.e. that they suffered illnesses 

i.e. NI Housing Executive rental, Housing Association rental, or 

private rental. Proportionally property owners answered 

frequently, or refused to answer this question

didn’t suffer any illnesses. The difference between these two 

trends was +/-11% which is quite high. 

 

Urban vs Rural: Again, similar to previous questions, a higher 

proportion of urban residents, particularly in deprived areas 

answered mostly A-F. This trend was also shown in some rural 

areas e.g. central Armagh, Rural Derry, Mid & West Tyrone, 

some areas of Fermanagh. 

 

Age-Group: A much higher proportion 

answered A-F, i.e. 65-74, 75-80, 80+. The 75

groups answered A&B more frequently.
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19%, D-16%, E-8%, F-39% (F 

includes all those who refused to answer this question, + 

Again there was a noticeable trend to specify 

illnesses from urban deprived areas, specifically from Areas 3, 4, 

13, 18, 19, 21, and 22 (see above table). As per the Table above 

(or rural-urban) deprived areas, 

: As with all the questions they were answered by 486 

a higher proportion of 

males saying they suffered from illnesses. 

: The higher proportion answering A-F came from the 

lower income groups and particularly the £0-£10,000, £10,000-

£20,000 income groups (over 40% in the 

first two groups, and over 45% in the third group). As we moved 

responses to this question rose, 

i.e. a proportionally higher No. said they didn’t suffer any 

: Again a noticeably higher proportion answering this 

that they suffered illnesses i.e. A-F were in rentals 

i.e. NI Housing Executive rental, Housing Association rental, or 

private rental. Proportionally property owners answered F more 

, or refused to answer this question, or said they 

The difference between these two 

 

: Again, similar to previous questions, a higher 

proportion of urban residents, particularly in deprived areas 

. This trend was also shown in some rural 

areas e.g. central Armagh, Rural Derry, Mid & West Tyrone, and 

A much higher proportion of the older age-groups 

. The 75-80, and 80+ age-

groups answered A&B more frequently.  
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QUESTION 9 (StheC).  

Are you aware of the Warm 
Homes scheme and how to 
apply? 

• A = Yes – Aware, and 
know how to apply. 

• B = Yes – Aware, but 
don’t know how to 
apply. 

• C = No  
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House Type: A higher proportion of Terraced, End

houses, answered A-F. A higher proportion of Bungalow

compared to Detached Houses answered 

Notes:  

- A whole range of ailments were detailed as

lack of heating. 

- Arthritis/Rheumatism is cited as the major ailment caused by 

lack of heating in homes. 

- Again, initial analysis shows health ailments occur 

social groups C2, D, E. 

- Again bias towards deprived areas, particul

Northern Ireland. 

- Again, cost of fuel is cited as the main reason for under

of homes. 

Summary Results: A-7%, B-13%, C-80% 

 

Area Analysis: There was no difference in the area analysis for 

this question. The low awareness of this scheme applied right 

across N. Ireland! 

Gender: As with all the questions they were answered by 486 

Males, and 780 Females. There was no

difference in terms of answering this question: 

 

Income: There was a small trend with this question, 

lower income groups were slightly more aware of this scheme, 

but this trend was slight. 

 

Tenure: A slightly higher proportion who were aware of this 

scheme resided in rentals i.e. NI Housing Executive rental, 

Housing Association rental, or private rental 

wasn’t a significant trend. Proportionally a higher No. of 

property owners weren’t aware of this scheme.

between these two trends was +/-5% which is quite high.

 

Urban vs Rural: Again, there were only slight differences 

between urban and rural in terms of being aware of this 

scheme. A slightly higher proportion of urban residents,
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: A higher proportion of Terraced, End-Terrace 

. A higher proportion of Bungalows as 

Detached Houses answered A-F.         

A whole range of ailments were detailed as being caused by 

Arthritis/Rheumatism is cited as the major ailment caused by 

health ailments occur mostly in 

ias towards deprived areas, particularly in East of 

is cited as the main reason for under-heating 

%  

nce in the area analysis for 

The low awareness of this scheme applied right 

: As with all the questions they were answered by 486 

no significant gender 

difference in terms of answering this question:  

with this question, in that the 

slightly more aware of this scheme, 

who were aware of this 

in rentals i.e. NI Housing Executive rental, 

Housing Association rental, or private rental – though this 

nificant trend. Proportionally a higher No. of 

weren’t aware of this scheme. The difference 

% which is quite high. 

there were only slight differences 

of being aware of this 

higher proportion of urban residents, were 
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QUESTION 10 (StheC).  

In the last 12 months have 
you ever done any of the 
following to help reduce 
your energy bills (gas, 
electricity, coal, oil)? (tick all 
that apply). 

• A = Limit how much 
energy you use 

• B = Not use the 
heating at all 

• C = Avoid being home 
or go out e.g. friends, 
family, public buildings 
e.g. libraries. 

• D = Wear more layers 
of clothing when in the 
home 

• E = Installed 
some/more insulation in 
the house or new 
heating system 

• F = Switch to a cheaper 
energy tariff/payment 
method 

• G = Other (specify?)-
_________________
_______ 

• H = None 
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aware of this scheme. 

 

Age-Group: A slightly higher proportion of the 65+ age

were/are aware of this scheme. 

 

House Type: There was no noticeable difference in terms

House type, and being aware of this scheme.

Notes: 

- Very low awareness of this scheme across all 

demographic groups. 

- Awareness was highest in C1, C2 socio

(although even this awareness was low). 

some/more insulation in 

Switch to a cheaper 

Summary Results: A-18%, B-6%, C-14%, D

4% (Comments will be included in final report)

includes all those who refused to answer this question

 

Area Analysis: A much higher proportion of urban residents 

especially areas from Areas 3, 4, 13, 17, and 22 (see above 

table), answered A, or B, closely followed by 

above these are nearly all mostly urban deprived areas, and/or 

low income areas.   

Gender: As with all the questions they were answered by 486 

Males, and 780 Females. There was a small gender difference in 

terms of answering this question: Females answered the 

question more frequently, and referenced A,

frequent answers.  

 

Income: There was a significant trend in that the lower income 

groups answered this question to a higher degree, and 

referenced A, B, and F as the most frequent answers. This was 

particularly true for Income groups: £0

£15,000 income groups. A high proportion of the higher income 

groups answered E or F.   

 

Tenure: A significantly higher proportion 

NI Housing Executive rental, Housing Association rental, or 

private rental answered A, B, or F. Proportionally a higher No. of 
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A slightly higher proportion of the 65+ age-group 

There was no noticeable difference in terms of 

House type, and being aware of this scheme.  

Very low awareness of this scheme across all  

Awareness was highest in C1, C2 socio-economic groups 

(although even this awareness was low).  

%, D-28%, E-11%, F-9%, G-

(Comments will be included in final report), H-10% (H 

includes all those who refused to answer this question).  

A much higher proportion of urban residents 

especially areas from Areas 3, 4, 13, 17, and 22 (see above 

B, closely followed by D. As per the Table 

above these are nearly all mostly urban deprived areas, and/or 

: As with all the questions they were answered by 486 

There was a small gender difference in 

terms of answering this question: Females answered the 

question more frequently, and referenced A, B, & D as the more 

: There was a significant trend in that the lower income 

groups answered this question to a higher degree, and 

as the most frequent answers. This was 

£0-£10,000, and £10,000-

ome groups. A high proportion of the higher income 

higher proportion of rental occupants i.e. 

NI Housing Executive rental, Housing Association rental, or 

Proportionally a higher No. of 
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property owners answered E, or stated 

upgrade their energy system.  

 

Urban vs Rural: Again, similar to previous questions, a higher 

proportion of urban residents, particularly in deprived areas 

answered mostly A-B, and to a lesser extent E

was also shown in some rural areas (i.e.

e.g. Rural Derry, Mid & West Tyrone, Antrim, and some areas of 

Fermanagh. 

 

Age-Group: It was noticeable that the 65+ age

A, B, or D more frequently. As you went down from the older 

age-groups, D was answered less frequently and C more 

frequently. 

 

House Type: A higher proportion of residents in 

Detached Housing chose answers A or B. 

Terrace houses, answered D more frequently. 

trend was small (i.e. only +/-3% from the mean). A higher 

proportion of detached Houses answered F

Notes: A, C, and D are the major reasons that people use/do to 

reduce energy bills.  
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stated G - that they would 

: Again, similar to previous questions, a higher 

proportion of urban residents, particularly in deprived areas 

and to a lesser extent E. Again this trend 

i.e. answering A, B, or E) 

e.g. Rural Derry, Mid & West Tyrone, Antrim, and some areas of 

It was noticeable that the 65+ age-group answered 

, or D more frequently. As you went down from the older 

groups, D was answered less frequently and C more 

: A higher proportion of residents in Bungalows and 

Detached Housing chose answers A or B. Terraced, and End-

D more frequently. However this 

% from the mean). A higher 

proportion of detached Houses answered F.         

A, C, and D are the major reasons that people use/do to 


