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Where we are today 



At the workshop held in February 
this year 

participants were invited to take 
part in any one of the  priorities … 

… that had been  identified at the 
conference in November 2013 
Four priorities were chosen to 

work on 



The four working groups   

1 

Joining up 
Agendas 

Quality of 
Interventions 

Effective 
Targeting 

Communications 



• To identify all of the initiatives that have 
direct, indirect, or unknown impact on 

tackling fuel poverty 
• To ask Government and other 

organisations for some insight as to how 
much is being spent on these 

programmes 

Joining up Agendas 
Two key pieces of work 



Fuel Poverty Initiatives 



A co-ordinated approach? 

The group notes that the 
entire system that is 

tackling fuel poverty is 
present in the coalition, 
except for Government 

The question of fragmentation raised itself many times.  Five 
Government Departments have differing levels of interest.  
New initiatives overlap, some duplicate and gaps are left. 



To have a coordinated 
approach, led by 

Government, across all 
actors currently involved 
in tackling fuel poverty 

Joining up Agendas 
The key challenge for success 



• To agree the best approach to tackling 
fuel poverty 

• To examine the issue of a quality regime 
to ensure measures actually deliver their 

promises 
• To consider the financial implications of 

the ‘Whole House Approach’ 

Quality of Interventions 
Three key objectives 



Key issue is the current 
piecemeal approach, 

each programme 
pursuing its own 

priority interventions 

Quality of Interventions 
The current programmes 

In pursuit of targets programmes often fulfil requirements that 
don’t meet all the needs of the householder; e.g. a boiler 

replacement where there is no insulation! 



To take a whole house 
approach when 

retrofitting  

Quality of Interventions 
The apparent solution 

This can only be achieved by a full technical inspection of the 
house to determine the energy efficiency needs. 

 



Quality control is lacking 
going forward. While 

there is building control 
‘sign-off’ this checks if 

work is done to 
specification not to a 

quality standard. 

Quality of Interventions 
The quality question 

The working group raised questions about using the Energy 
Performance Certificate (EPC) as a way of assuring the energy 

efficiency of the house 



Key decision is whether 
to invest in a smaller number of properties bringing them 

up to a very high specification 
or 

to focus on smaller number of interventions spread across 
a greater number of households 

Quality of Interventions 
Should the ‘Whole House’ approach be adopted: 



• To ensure robust data is available upon 
which sound decisions can be based 

• To ensure a good customer journey in 
actions to tackle fuel poverty 

Effective targeting 
key aims 



• The Energy 
Performance 

Certificate 
• The House 
Condition Survey 

• The targeting 
algorithm 

developed by the 
University of Ulster 

Effective targeting 
Three sources of information 



• The targeting algorithm developed by the 
University of Ulster is the most detailed and 

comprehensive method, however 
• There may be gaps in identifying ‘one-off’ 

households that are in an area of relative 
prosperity, therefore  

• self referral still needs to be available for 
households outside the targeted area 

 

Effective targeting 



• Case studies of what works to prove that the 
right action can be effective 

• Information as to the cost benefit of eradicating 
fuel poverty 

• Enhanced networking 

Communicating fuel poverty 
The communications group agreed that the substance for a 

communications approach will emerge from the other 
groups in particular: 

 



• The Whole House approach is most effective in tackling fuel poverty 

• It will cost £2bn to raise the SAP of all fuel poor households to a 
recommended SAP of 78 

• A system must be in place to ensure quality 

• Current data being used for decision makers is not fit for purpose 

• Current UU algorithm is best tool but needs enhanced 

• Self referral for people who fall outside any outreach is essential 

• The whole system is already engaged – but not with Government 

• Funding from Europe is not being availed of for large scale work 

• The simple fuel poverty action core messages are not being communicated 
clearly 

• There are five Government Departments working on fuel poverty who, along 
with other funders, are spending over £100m a year in many schemes and 
projects, therefore a coordinated approach from Government is the key issue

A Summary in Ten Statements 



• a group of people, groups, or countries who 
have joined together for a common purpose 

• a temporary alliance of distinct parties, 
persons, or states for joint action 

Co-a-li-tion 


